
CONSUMER PURPOSE TOWARDS USING E-

LEARNING METHODS 

Ms. P.V. NANDHINI 
1
 & Ms. M.GNANA PRABHA

2
  

1
Research Guide & Assistant Professor, Post Graduate and Research Department of Commerce, 

Nallamuthu Gounder Mahalingam College, Pollachi. 

2
Research Scholar, Post Graduate and Research Department of Commerce,  

Nallamuthu Gounder Mahalingam College, Pollachi. 

__________________________________________________________________ 

Abstract 

In modern times, one of the biggest challenges is keeping up with all the latest technological 

changes that are taking place in the corporate world.  E-learning comprises all forms of 

electronically supported learning and teaching. The information and communication systems 

utilized in the e-learning environment serve as specific media to implement the learning process. 

The study aims to ascertain the purpose of using e-learning methods. Convenience sampling 

method has been adopted to determine the sample size.  Pollachi Taluk is the study area. A total 

of 187 consumers are taken as sample for the study. The study make use of statistical techniques 

such as chi-square test in analyzing the data. The study discloses that the variables like age, 

gender, marital status, educational qualification, size of the family, type of family, status in the 

family, family expenditure per month are significantly related with the consumer purpose of using e-

learning methods. 
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Introduction 

E-learning processes include Web-based learning, computer-based learning, virtual classroom 

training and use of multimedia or digital content. The digital content is delivered via the Internet, 

audio or video tape, CD-ROM or satellite TV. It includes multimedia or digital content in the 

form of text, image, animation, video and audio. Abbreviations like CBT (Computer-Based 
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Training), IBT (Internet-Based Training) or WBT (Web-Based Training) are generally used as 

synonyms to e-learning. 

E-learning is naturally suited to distance learning and flexible learning, but can also be 

used along with face-to-face or traditional teaching, in which case the term Blended learning is 

commonly used. Sameer (2009) defines Blended Learning as a fruitful effort in integrating live 

classroom activities including face-to-face instructions along with online learning and 

instructions so as to reap the maximum benefits by utilizing the best elements of all through 

effective planning by an ideal facilitator. 

Statement of the Problem 

The present study entitled “Awareness, Preference and Utilization of E-learning: A study”, is 

undertaken to assess the extent of use of e-leaning resources in Pollachi Taluk and the difficulties 

faced by the students in learning. The outcome of the study is expected to help in better 

understanding the current status of e-learning resources in our Education and discovering the 

means to improve the same. This leads the following queries:  

 What is the quantum of consumers’ level of awareness, preference and utilization of E-learning 

web portals?  

 What are the purposes of using e-learning methods?  

Review of Literature 

Sara Zolghadri and Khatoon Mallahi (2013), conducted a study indicate that the lack of 

management support, impossibility of holding experimental meetings through e-learning, 

impossibility of university culture transfer and special problems of communicational 

infrastructures, the lack of easy access to computer systems and communicational lines and the 

lack of appropriate strategies of providing security are among the most important executional 

and infrastructural barriers of developing e-learning. Dr. Levent Calli, Dr. Cem Balcikanli and 

Dr. Fatih Calli (2013), in their says that factors perceived playfulness, perceived ease of use and 

multimedia content effectiveness had a significant effect on perceived usefulness. Noraini 

Nasirun, Sarina Muhamad Noor, Zor Mat Nor, Hisaruddin Ahmat and Zulaiha Ahmad 

(2012), conducted a study enhance the knowledge of website quality by proposing a new 
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integrated dimension which is more suitable in the non-commercial context. Managers and 

administrators are advised to consider these dimensions in their quest to provide better services. 

T. Ramayah and Jason Wai Chow Lee (2012), carried out a study find that satisfaction, system 

quality and service quality were positively related to continuance intention explaining of the 

variance. Annika Andersson (2012), in her study find that Educational providers should be 

prepared for this and in preparing a course this should be taken into account by changing the 

requirements or by providing preparatory courses for the students. Bhuvaneswari and 

Padmanaban. T (2012) conducted a study find that students with more learning skills see 

tutoring in an e-learning course more laborious but also most important than students with less 

learning skills. Josua Tarigan (2011), in his study find that four dimensions of e-learning 

satisfaction have a postitive influence with user satisfaction. Rex P. Bringula and Roselle S. 

Basa (2011), conducted a study find that among all the factors studied, only information content 

of the web portal designrelated factors significantly affected faculty web portal usability. 

Anirban Das, Dilip K. Banerjee and KajlaBasu (2011), carried out a study find that students 

are getting highly interested to higher education through e-learning as Interests in higher 

education increases. 

Siti Sarah Mohd Johari and Issham Ismail (2011), in their study find that most of the students 

had positive opinions about the effectiveness of the e-learning portal. Ding Aixia and Dan 

Wang (2011) carried out a study find that majority of users are satisfied with the e-learning 

environment. Shu-Sheng Liaw and Hsiu-Mei Huang (2011) conducted a study find that male 

students have more positive e-learning attitudes than female students and computer related 

experience is a significant predictor on learners’ self-efficacy and motivation toward e-learning. 

Sridevi (2010) carried out a study finds that only meagre percentage of teachers have positive 

attitude towards e-learning and urban teachers have better favorable attitude when conbmpared 

to rural teachers. Patricia Bertea (2009) conducted a study reveal that there exists a relationship 

between technical abilities and students’ attitude towards e-learning. Also, they observe that 

attitude also influences the time dedicated to computer use and indicator of personal computer 

experience. Li Xiao and Subhasish Dasgupta (2006), carried out a study find that the more 

people use the web, the more satisfied they are with web portals. Tania Broadley (2007), in 

their find that successful implementation of an e-learning environment was dependent on four 
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key factors of ICT infrastructure, ICT leadership, the ICT capacity of the teachers and the 

support and training initiatives implemented. 

Objectives of the Study 

The current study is initiated with the following goals 

 To ascertain the purpose of using e-learning methods. 

Significance of the Study 

Development of an E-Learning class bulletin board that facilitates virtual interaction of students 

and lecturer in an academic environment. This work is unique and makes special contributions to 

knowledge in terms of developing an e-Learning class bulletin board; it also adds some 

components (Home, Chat and Attachment) to the original source code downloaded from the 

Internet.  

Learning institutions are beginning to witness a considerable impact of technology in education. 

If students are not comfortable with the technology, the future generation may suffer leading to a 

poor reputation for the program and the institution. Positive attitudes can help students to deal 

with the new situation with lesser stress and so enable them to take steps appropriately in tune 

with the need of the society. 

Methodology 

The current study is predominantly based on primary data which is obtained through issue of 

questionnaire to the consumers awareness, preference and utilisation of E-learning web portals in 

Pollachi Taluk.  The questionnaire includes questions pertaining to socio-economic profile of sample 

consumers, their details of using E-learning tools, awareness, preference and utilisation of E-learning 

methods. The necessary data for the study have been obtained through issue of 187 questionnaires to 

the consumers using E-learning methods in Pollachi Taluk.  

Out of the whole 200 questionnaires issued, 195 questionnaires are obtained and of the 195 

questionnaires gathered, 187 questionnaires are considered for scrutiny as eight of them are found to 

be unfinished. Convenience sampling technique has been adopted to collect the data from the sample 

consumers. The data collected are appraised using chi-square test. 
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Variables Considered for Level of Purpose 

Eleven variables namely area of residence, age, gender, marital status, educational qualification, 

occupation, number of earning members in the family, non - earning members in the family, size 

of the family, type of family, status in the family, monthly income and family expenditure per 

month have been selected in order to test if there really exists any association between each of 

the variable and level of purpose of using E-learning methods. Chi-square test have been made 

use to study association between the variables and level of purpose on using E-learning methods. 

Levels of significance chosen are one and five. 

Table – 1 

Select Variables and Level of Purpose 

Variables 
2 

Value 
d.f. 

Table Value 

5% Level 1% Level 

Area of Residence   0.812 2 5.991 9.210 

Age  13.688* 2 5.991 9.210 

Gender  6.355* 2 5.991 9.210 

Marital Status  13.688* 2 5.991 9.210 

Educational Qualification  34.624* 4 9.488 13.277 

Occupation  9.301  4 9.488 13.277 

Number of Earning Members in the Family 25.348** 4 9.488 13.277 

Number of Non-Earning Members in the Family   12.513 4 9.488 13.277 

Size of the Family  9.756 * 4 9.488 13.277 

Type of Family  6.550* 2 5.991 9.210 

Status in the Family  6.249* 2 5.991 9.210 

Monthly Income  36.019** 8 15.507 20.090 

Family Expenditure Per Month 16.344* 4 9.488 13.277 

* Significant at five per cent level                  ** Significant at one per cent level 

 

It is discovered from the above table that out of the thirteen variables chosen, ten variables 

are identified as significant with the consumers’ degree of purpose towards the selected E-learning 

methods. Of which, two variables i.e. number of earning members in the familyand monthly income 

are identified as significant with the consumers’ degree of purpose at one per cent level whereas age , 

CIKITUSI JOURNAL FOR MULTIDISCIPLINARY RESEARCH

Volume 6, Issue 10, October 2019

ISSN NO: 0975-6876

http://cikitusi.com/23



gender, marital status, educational qualification , size of the family , type of family, status in the 

family, family expenditure per month are significantly related with the degree of purpose at five per 

cent level. 

Suggestions 

 In addition, it would be advantageous to see that the findings presented in this study 

could expand to include instructors and institutions to assure the successfulness of the e - 

learning. This will be beneficial to the persistent evolution of this significant research 

area. 

 The study has emphasized that E-Learning can be a useful tool in enhancing the learning 

experience and students are more open towards the upcoming change in teaching 

methods. 

 The lack of knowledge in computer skills along with poor technological infra structure 

and resource can be a challenge for implementation of E – learning. 

Conclusion 

Moreover, the interactive concept that can be used in e-learning will make the study more 

interesting. Nowadays, the concepts of e-learning should be more wider since the technology 

today provide many opportunities to the academician and students in gather their knowledge. By 

using e-learning student also confess that this concept is very useful for them in their study. 

Related to this result showing that e-learning affect their self-efficacy especially in upgrading 

their knowledge and skills. 
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