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Abstract 

          Stress is simply the body's non-specific response to any demand made on it. Stress is not by 

definition synonymous with nervous tension or anxiety. Stress provides the means to express talents 

and energies and pursue happiness; it can also cause exhaustion and illness, either physical or 

psychological; heart attacks and accidents. The important thing to remember about stress is that certain 

forms are normal and essential. As the body responds to various forms of physical or psychological 

stress, certain predictable changes occur. These include increased heart rate, blood pressure (systolic 

and diastolic), and secretions of stimulatory hormones. These responses to stress will occur whether the 

stress is positive or negative in nature. In lay terms, it is known as the "fight or flight" mechanism. 

Continual exposure lowers the body's ability to cope with additional forms of psychological or 

physiological stress.  Conclude this study, As healthcare services are considered as emerging 

field, the problems of the employees will definitely affect their profession and so 

conflicts in all the aspects should be eliminated. 
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INTRODUCTION 

       Indian healthcare is at a critical juncture, as it focuses on pertinent issues of consumerism, 
cost effectiveness and quality. Indian healthcare is annually growing at the rate of 15% which is 
faster than most of the other service sectors. Stress in workplace has become an increasingly hot 
topic over the past few decades. Stress in the workplace reduces productivity, increases 
management pressures and makes people ill in many ways, evidence of which is still increasing. 
Workplace stress affects the performance of the brain, including functions of work performance 
memory, concentration and learning. 

Today’s organisational life is characterised by stress and strain. Employees experience stress at 
work that has negative consequences both to the individual and the organisation. Stress may be 
referred to as an unpleasant state of emotional and physiological arousal that people experience 
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in situations that they perceive as dangerous or threatening to their well-being. The word stress 
means different things to different people. Some people define stress as events or situations that 
cause them to feel tension, pressure, or negative emotions such as anxiety and anger. Others view 
stress as the response to these situations. This response includes physiological changes such as 
increased heart rate and muscle tension as well as emotional and behavioural changes. 
However, most psychologists regard stress as a process involving a person’s interpretation and 
response to a threatening event. 
STATEMENT OF THE PROBLEM 
The healthcare industry is highly fragmented and healthcare systems vary from country to 
country. It provides services including prevention, diagnosis and treatment of illness or other 
health issues and rehabilitation. Healthcare providers are suffering due to the rising costs and 
demand exceeding capacity, so they have started reaming up with private care providers to 
handle the excess demand.  The healthcare professionals in Namakkal district, Tamilnadu, prefer 
to concentrate only on outpatient services and they do not focus on inpatient services as they 
have limited infrastructure and equipment technology when compared to the larger corporate 
hospitals. 

OBJECTIVES OF THE STUDY 

 To analyse the impact of occupational stress of the health care professionals. 

SCOPE OF THE STUDY 

 This study is mainly confined to the occupational stress of health care professionals 

especially clinicians of Namakkal district. It includes an analysis of symptoms, impact and 

coping strategies of occupational stress opined by the health care professionals through primary 

data collection. The present research does not cover the other segmentation of health care 

employees like pharmaceuticals, diagnostics, medical equipment suppliers, medical insurance 

and tele-medicine. On the other hand, professionals from alternative medicines like sidhdha, 

homoeopathy, unani and ayurvedhic medicines are not included in this research.  

RESEARCH METHODOLOGY 

         The study describes the relationship between the Socio-economic profile and job stress 

among private medical practitioners in Namakkal  district. Both primary and secondary data 

were used. There were 400 healthcare professionals in Namakkal district constituting the 

population frame for the study. The optimum sample size worked out to 335 is considered 

appropriate to make the sample efficient, representative and reliable. The Cochran’s sample size 
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equation for categorical data is applied to determine the optimum sample size.  Hence, it was 

decided to apply the convenience sampling technique for selection of sample from the above 

population. The samples were selected based on the consent given by the health care 

professionals for data collection. The primary data were collected from the private healthcare 

professionals who have registered in Indian Medical Association of Namakkal District. The 

secondary data were collected from Indian Medical Association, World Health Organisation, 

various Journals, Bulletins, Magazines, Periodicals and Dailys. Statistical tools such as,  

descriptive statistics and weighted average method  were used to analyse the data. 

LIMITATIONS OF THE STUDY 

1.The scope of the study was limited to Namakkal district of Tamilnadu, only 

2.The study was restricted the allopathic medical practice alone. The medical practices such as 

Dental science, Homoeopathy, Unani, Ayurveda, Siddha were excluded from the study 

3.The independent variables included in the study are restricted to select variables only 

ANALYSIS AND INTERPRETRATION 

Impact on Working Environment 

The Table describes the distribution of the opinion about impact on working environment 

analysing the factors complaint from the patients and their visitors, dealing with death and dying 

of patients makes me restless, threat of exposure to infectious diseases in work environment, 

work nature influences on your physical health issues, and spending excessive time in clinical 

environment induces adverse feeling. It is clear from the table 4.17 that concerning the factor 

complaint from the patients and their visitors 2 Percent of the health care professionals strongly 

disagreed to it, 6 Percent of the health care professionals disagreed to it, 14 Percent of the health 

care professionals remained neutral about it, 27 Percent of the health care professionals agreed to 

it and 52 Percent of the health care professionals strongly agreed to it. Concerning the factor 

dealing with death and dying of patients makes me restless 3 Percent of the health care 

professionals strongly disagreed to it, 8 Percent of the health care professionals disagreed to it, 

12 Percent of the health care professionals remained neutral about it, 62 Percent of the health 
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care professionals agreed to it and 15 Percent of the health care professionals strongly agreed to 

it.  

Table No.1 Impact on Working Environment 

Working Environment 
 

Opinion of Health Care Professionals 
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Complaint from the Patients and 
Their Visitors 

8 2 22 6 57 14 
10
7 

27 
20
6 

52 400 

Dealing with Death and Dying of 
Patients Makes me restless 

13 3 33 8 47 12 
24
9 62 58 15 400 

Threat of Exposure to Infectious 
Diseases in Work Environment 

10 3 30 8 53 13 
21
1 53 96 24 400 

Work Nature Influences on Your 
Physical Health Issues 

9 2 29 7 55 14 
16
1 40 

14
6 

37 400 

Spending Excessive Time in 
Clinical Environment Induces 
Adverse feeling 

9 2 32 8 52 13 
17
8 

45 
12
9 

32 400 

Source: Primary data 

In observing the factor threat of exposure to infectious diseases in work environment 3 

Percent of the health care professionals strongly disagreed to it, 8 Percent of the health care 

professionals disagreed to it, 13 Percent of the health care professionals remained neutral about 

it, 53 Percent of the health care professionals agreed to it and 24 Percent of the health care 

professionals strongly agreed to it. Concerning the factor work nature influences on your 

physical health issues 2 Percent of the health care professionals strongly disagreed to it, 7 

Percent of the health care professionals disagreed to it, 14 Percent of the health care 

professionals remained neutral about it, 40 Percent of the health care professionals agreed to it 

and 37 Percent of the health care professionals strongly agreed to it. Related to the factor 

spending excessive time in clinical environment induces adverse feeling 2 Percent of the health 

care professionals strongly disagreed to it, 8 Percent of the health care professionals disagreed to 

it, 13 Percent of the health care professionals remained neutral about it, 45 Percent of the health 

ISSN NO: 0975-6876

http://cikitusi.com/41

CIKITUSI JOURNAL FOR MULTIDISCIPLINARY RESEARCH

Volume 6, Issue 7, July 2019



care professionals agreed to it, and 32 Percent of the health care professionals strongly agreed to 

it. It is clear from the table that major part of the health care professionals agreed to the factors 

dealing with death and dying of patients makes me restless, threat of exposure to infectious 

diseases in work environment, work nature influences on your physical health issues, spending 

excessive time in clinical environment induces adverse feeling, and they strongly agreed to the 

factor complaint from the patients and their visitors. In order to identify the factor which is more 

influencing the health care professionals towards Working Environment the Friedman’s test was 

used and the results were given in table 4.18.  

Table 2.   Friedman Test on Impact on Working Environment 

Working Environment Mean SD 
Mean 
Rank 

Reliabilit
y 

Complaint from the Patients and Their 
Visitors 

4.20 1.01 3.63 

0.891 

Dealing with Death and Dying of 
Patients Makes me restless 

3.77 0.91 2.53 

Threat of Exposure to Infectious 
Diseases in Work Environment 

3.88 0.94 2.77 

Work Nature Influences on Your 
Physical Health Issues 

4.02 1.00 3.07 

Spending Excessive Time in Clinical 
Environment Induces Adverse feeling 

3.97 0.99 3.01 

Source: Primary data 

It could be noted from the above table that among the 5 factors the factor complaint from 

the patients and their visitors was ranked first. It is followed by the factors work nature 

influences on your physical health issues and spending excessive time in clinical environment 

induces adverse feeling. 

SUGGESTIONS OF THE STUDY 

It is suggested that the private medical practitioners need to have personal expectations 

and to improve their interpersonal skills to reduce the level of job stress considerably. The 

hospital authorities should create congenial atmosphere and ensure proper recognition to the 
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practitioners. It is also suggested that the Government need to take necessary steps to provide 

financial assistance, subsidies and bank loan which will help the practitioners to improve the 

overall infrastructure facilities. This study concludes that the synchronised efforts of 

practitioners, hospital authorities and government can reduce the level of stress among the 

practitioners and eventually that efforts help to improve the quality of healthcare system and 

healthcare professionals quaity of life. 

CONCLUSION 

Science and technology are advancing day-by-day in the society. Today’s society is 

accepting all these changes. These changes cause different problems in the society. 

The researcher conducted a study on stress among employees in healthcare sector. In 

this competitive field they are facing a lot of stress and the problems faced by the 

respondents. This study cameout with certain findings based on which the 

suggestions were contributed by the researcher. The researcher found that nearly half 

of the respondents were having problems working in the IT enabled service sector. 

This can be avoided through counseling, recreational activities and relaxation 

techniques. Most of the respondents did not have any problem at all. This is a positive 

result obtained from the respondents.  As healthcare services are considered as 

emerging field, the problems of the employees will definitely affect their profession and 

so conflicts in all the aspects should be eliminated. 
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