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Introduction  

With the present day demands of globalization, free-market competition, diverse workforce and 

increasing technological complexity, organizations are facing new challenges in trying to cope with 

the social and environmental impact such demands. The power and influence of business in society 

is greater than ever before, because business makes major contributions to every society by goods 

and services, generating employment, contributing to the national exchequer and driving economic 

development.  

Companies have to go beyond bottom line analysis to ensure that social, environmental and 

economic considerations are integrated and synthesized in the decision-making process at different 

levels. The orientation towards sustainable value in terms of human, social, environmental and 

economic capital is at the crux of corporate social responsibility. Although CSR, as a concept, still 

defines a single definition, there is a universal acceptance of the ideology and that it refers to 

business engagement that creates economic value for itself while meeting social, ethical, legal and 

public expectations. Thus, CSR is the management of a company’s impact on its stakeholders, the 

environment and the community in which it operates and is more than just a philanthropic activity 

for some charitable causes.  

Historical background of CSR in India 

 The History of CSR can be traced back to the description of the aim of the state found in ancient 

Indian literature. Observations in the Vedas suggest that peace, order, society and justice were 

regarded as the fundamental aims of the state. All-round welfare of the public was clearly regarded 
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as the chief aim of the state during the Vedic and Upanishad ages. These relates to period as old as 

c.1000BC and C. 600 BC.  

The state was to promote dharma by fostering a feeling of piety and religiousness, by encouraging 

virtue and morality, and by patronizing social institutions like hospitals, feeding houses for the poor, 

as well as promoting literature and sciences. Ancient policy makers were fully committed to the 

ideal perfect development of society.  

Ancient Indians understood and appreciated the idea of collaboration and felt that the state could 

reconcile conflicting interest if its bureaucracy worked in close operation with well-established 

popular bodies. During the Maurya (c. 300 BC ) and Gupta (c. 500AD ) periods , this collaborative, 

socially responsible process worked extremely well and India experienced its golden era of political 

strength and socio-economic harmony and stability. This portrays the continuity of social 

responsibility, which can be traced from the BC era to AD period in history as an ideology in ancient 

India.  

Definitions of CSR  

The world Business Council for Sustainable Development defined CSR as ‘the Continuing 

Commitment of Business to behave ethically and contribute to economic development while 

improving the quality of life of their workforce and their families as well as of local community and 

society at large.  

2. CSR can also be defined as bringing corporate behavior up to a level where it is congruent with 

the prevailing social norms, values and expectations of performances.  

Objectives of the Study  

1. To analyze and study the impact of CSR in Rural India.  

2. To analyze the influence of OCB as a guideline frame work for CSR initiatives.  

3. To study the problems of rural villages pertaining to education sector.  

4. To suggest the possible solutions to the problems on education sector in Rural India.  

5. To analyze the benefits of CSR on Education sector in Rural India.  

Definition: Organizational Citizenship Behavior (OCB) 

Organizational Citizenship Behavior (OCB) is defined as the context or performance in which any 

job or task takes place. It is basically being a person who is ready to serve the organization in matters 
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that is outside the scope of his/her job domain. It includes being helpful, caring towards other 

employees in the organization. 

Review of Literature: 

One of the main contributions of research on OCBs is the systematic definition and analysis of 

different categories of pro-social behaviors, as well as their possible impacts on interpersonal 

relationships and organizational effectiveness. These categorization have identifies various 

taxonomic systems most often sharing certain common headings (LePine and Erez, 2002; Morrison, 

1994; Van Dyne et al., 1994). According to Organ et al. (2006), these headings  are best expressed 

using six main categories: helping (spontaneous helping and collaborative behaviors in the 

workplace), sportsmanship (courtesy and accepting of organizational difficulties), organizational 

loyalty (defending the corporate image and adherence to objectives), organizational compliance 

(respect for policies, values, and informal internal rules), individual initiative (internal commitment 

and sharing of ideas), and self-development (voluntary attainment of skill and ability that may 

improve their input to the organization). 

All dimensions of OCBs – helping, sportsmanship, loyalty and compliance behaviors, individual 

initiatives, and self-development – can be directed toward environmental considerations, benefiting 

not only organizations and their employees, but also society in general and the preservation of 

ecosystems. Using the definition of Organ et al. (2006) as inspiration, envi- ronmental OCBs can be 

defined as individual and discretionary social behaviors not explicitly recognized by the formal 

reward system and contributing to improve the effectiveness of environmental manage- ment of 

organizations. Reflecting on pro-environ- mental behaviors when considering OCBs makes it 

possible to revisit this concept from a less anthropo- centric standpoint and a perspective more in 

sync with the ecological concerns of society. 

Primary studies on OCBs are based on an anthro- pocentric perspective, which, despite emphasis on 

altruistic behaviors, tends to ignore the fragility of ecosystems and the ecological impacts of 

economic activities. Questioning this anthropocentric perspective, predominant in management 

theories in general, is at the heart of reflections on corporate sustainability (Purser et al., 1995; 

Shrivastava, 1995; Wesley and Vredenburg, 1996). These reflections have paying attention on 

propose a more eco-centric vision, centered more on the preservation of ecosystem integrity. 

certainly the importance on organizational performance or work satisfaction implicitly perpetuates 

mistaken beliefs concerning the possibility of exploiting natural resources indefinitely in response to 
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socioeconomic needs (Purser et al., 1995; Shrivastava, 1995; Wesley and Vredenburg, 1996). Taking 

environmental issues into account expands the focus of OCBs to include prosocial behaviors that 

have a broader contributory impact on sustainable development (Peloza and Hassay, 2006). 

 

Problems of Rural Village pertaining to Education Sector:  

Quality related issues are far powerful than poverty and students are not encouraged to think but they 

are asked to remember pre-defined questions in exams and once the exam is over, their  knowledge 

will decimal on the days to come.  

The problems of rural village on education sector can be listed as follows.  

1. The foundation to turn India into strong nation has to be laid down at primary and rural levels.  

2. Quality and Access is one of the major concern.  

3. Lack of proper text books and learning materials  

4. Due to lack of money, they were not able to send their children  to private schools and they were 

limited to government schools.  

5. Some of the government schools were lack of basic amenities.  

6. Some of the government schools there is one teacher for entire school.  

7. Every village is not provided with a school which means that student has to go another village to 

get education, owing this problem; parents usually do not send their daughters to schools.  

8. Poverty is another setback.  

9. Many text book are in English and since people in rural areas speak in their mother language or 

local language but not English defeats the purpose but lack of interest in studies that defeats 

them.  

As the list goes on and I am here limiting myself to few.  

Solutions to the Problems:  

The success of any project is depends on the model or guidelines, If the guidelines and model are 

well integrated and implemented, then the desired results can be expected.  

The Proposal solutions to the problem are in the lines of Sansad Adarsha Gram Yojana.   

Sansad Adarsha GramaYojana is a rural development programme focusing on the development of 

villages which includes social development, cultural development and spread motivation among the 

people on social mobilization of the village community.  
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The Key objective of SAGY is to develop of model village and creating models for local 

government.  

Here, the proposal is instead of Sansad (Member of Parliament) the organizations will take that 

initiative and proceed with their corporate social responsibility and being OCB as on the backbone 

with the guidelines, the organizations can take one village and develops it into a model village. And 

this village will be role model for the other villages and organizations to follow and come forward 

and develops other villages of their choice.  

The benefits of this proposal will be 

1. To trigger processes which lead to holistic development of the identified Gram Panchayats. 

2. To substantially improve the standard of living and quality of life of all sections of the 

population through – 

a. improved basic amenities  

b. higher productivity 

c. enhanced human development  

d. better livelihood opportunities  

e. reduced disparities 

f. access to rights and entitlements  

g. wider social mobilization  

h. enriched social capital 

3. To generate models of local level development and effective local governance which can 

motivate and inspire neighboring Gram Panchayats to learn and adapt.  

4. To nurture the identified Adarsh Grams as schools of local development to train other Gram 

Panchayats 

 

Conclusion:  

The basic dimensions of corporate behavior require value judgment and only human beings are 

gifted with the power of discriminating between what is moral and immoral. The human aspect of 

any organization is its core asset, as people are the data generators as well as data users. Corporates 

are still struggling to give a formal structure to their CSR programme. With OCB as its back support 

and guidelines, the concept of CSR will be crucial and important to influence the value-added 

development in rural areas of India.  
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